QUALITY POLICY

Outsourcey brings high-quality outsourcing and staff augmentation services.

Quality is not just another goal; it is our basic strategy for survival and future
growth.

We are committed to satisfying customer stated and implied needs by:

e Complying with all applicable customer, statutory and regulatory
requirements

e Adopting attitudes towards continuous improvement that will ensure
dependable customer service

e Establishing, monitoring, reviewing measurable and time bounded
quality objectives

e Maintain a safe, positive, and growth-oriented work environment to our
employees

e Sustain a symbiotic relationship with all external stakeholders

The Top Management is fully committed to the Quality Policy through provision
of resources, active participation in quality activities and leadership by
example.

This Quality Policy will be reviewed on an annual basis, communicated,
understood, and put into practice by all levels of the organisation and in those
associated parties.
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